


 

 

RESOLUTION NO. 1482 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF BETHANY 
APPROVING THE CONTRACT WITH CLV ENTERPRISES, INC., AN 
OKLAHOMA CORPORATION, D/B/A SAMARITAN EMS (HEREINAFTER 
“SAMARITAN”), FOR PROVIDING EMERGENCY MEDICAL SERVICES TO 
THE CITY OF BETHANY AND ITS CITIZENS AND AUTHORIZING THE CITY 
MANAGER TO NOTIFY EMSA OF CANCELLATION OF THE EXISTING 
AGREEMENT FOR EMERGENCY MEDICAL SERVICES EFFECTIVE 1/1/2018. 

 

WHEREAS, The City Council of Bethany, Oklahoma has selected CLV Enterprises, Inc., 
an Oklahoma corporation, d/b/a Samaritan EMS (hereinafter “Samaritan”), as the service provider for 
emergency medical services for the citizens of the City of Bethany and hereby determines to cancel the 
existing agreement for emergency medical services with EMSA. 

NOW, THEREFORE, BE IT RESOLVED by the Mayor and City Council of Bethany, Oklahoma 
that the agreement attached hereto as exhibit A between the City of Bethany and CLV Enterprises, Inc., an 
Oklahoma corporation, d/b/a Samaritan EMS (hereinafter “Samaritan”), is hereby approved; further the 
City Manager of Bethany is directed to provide the necessary notice to EMSA to cancel the existing 
emergency medical services agreement with EMSA, effective January 1. 2018 

 
      END 
 

This is to certify that the within and foregoing Resolution was duly adopted and approved 
by the Mayor and City Council of the City of Bethany, Oklahoma, in regular session, this ______ 
day of ________________, 2017, after compliance with notice requirements of the Open Meeting 
Law (25 OSA, Sections 301, et seq.). 
 
 

______________________________ 
MAYOR 

 
ATTEST:                                                  
 
________________________________ 
CITY CLERK 

 
. 

Approved as to form and legality on _______________________________,2017 
 
 

____________________________________________ 
CITY ATTORNEY 



Ambulance Service Agreement – Bethany 

 

 
 
 
 
 

AMBULANCE SERVICE AGREEMENT 
 

By and Between 
 

THE CITY OF BETHANY, OKLAHOMA 
 

And 
 

CLV ENTERPRISES, INC. 
d/b/a SAMARITAN EMS 
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AMBULANCE SERVICE AGREEMENT 

 
THIS AGREEMENT is made and entered into as of this __ day of ______________, 2017, by 

and between the City of Bethany (hereinafter “City”), whose mailing address is 6700 N.W. 36th 

Street, Bethany, Oklahoma, 73122, and CLV Enterprises, Inc., an Oklahoma corporation, d/b/a 

Samaritan EMS (hereinafter “Samaritan”), whose mailing address is 3108 Epperly Dr., Del City, 

OK  73115. 

 

RECITALS 

1. City recognizes that the systematic provision of emergency medical services saves lives 

and reduces disabilities associated with illness and injury. 

2. City also recognizes that it is in the public interest to maintain emergency medical services 

because such services are essential to the health and well-being of the citizens of City.  

3. On August 7, 2017, City released its “Statement of Qualifications and [Requests] 

Proposals for City of Bethany and City of Warr Acres Ambulance Service”. 

4. Pursuant to the provisions of the RFQ, Samaritan submitted its response to the RFQ on 

August 30, 2017. 

5. On, September 19, 2017, in response to the City’s solicitation for such services, City 

unanimously selected Samaritan, which presently is engaged in providing such services 

to other entities in Oklahoma, as the most qualified entity to provide Paramedic staffed 

Advanced Life Support unit(s) 24 hours, 365 days per year. The Ambulance unit(s) will be 

part of City’s emergency medical service (EMS) system and will work closely with City’s 

other Departments, including but not limited to fire, police, and emergency management. 

6. Samaritan has advised City that it is willing and will provide the entire City of Bethany, and 

surrounding unincorporated area of Oklahoma County, with Emergency Medical Services 

as provided for in and required by this Agreement, which will result in the most efficient 

and cost-effective method of providing such services. 

7. The purpose of this Agreement is to protect and enhance the public health, welfare, and 

safety of its citizens through the establishment of emergency medical services and 

transportation plans, provide for minimum standards for emergency and non-emergency 

medical services, personnel, vehicles, and medical direction. 

8. Samaritan represents as follows: 

a. Samaritan is authorized to do business in the State of Oklahoma and has all 

requisite power and authority in Oklahoma to carry on its business as now 
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conducted to own or hold or otherwise its properties and to enter and perform its 

obligations under this agreement and under each instrument described herein to 

which it is or will be a party. 

b. This agreement has been duly authorized by all necessary actions on the part of 

Samaritan and has been duly executed and delivered by Samaritan, and neither 

the execution and delivery thereof, nor compliance with the terms and provisions 

thereof or hereof at the time such action is required: 

c. Requires the approval and consent of any other party, except such as have been 

duly obtained, certified copies thereof having been delivered to City; 

d. Contravenes any existing law, judgment, governmental rule, regulation, or order 

applicable to or binding on Samaritan; or 

e. The charter or bylaws of Samaritan or any other agreement or instrument in 

existence on the date of this agreement to which Samaritan is a party. 

f. This agreement constitutes a legal, valid, and binding obligation of Samaritan 

enforceable against Samaritan in accordance with the terms thereof, except as 

such enforceability may be limited by applicable bankruptcy, insolvency, or similar 

laws, from time to time in effect, which affect creditors' rights generally and subject 

to usual equitable principles if equitable remedies are involved. 

g. There are no pending actions or proceedings before any court or administrative 

agency to which Samaritan is a party, questioning the validity of this agreement. 

h. Samaritan is fully capable, financially, and otherwise, to perform its obligations 

hereunder.  

i. During the entire term of this agreement, Samaritan shall maintain, in a status, its 

licensure as a Paramedic Life Support ambulance service as required by 

Oklahoma Statutes, and all other local, state and federal laws. 

 
In accordance with the RFQ, Samaritan and City now desire to enter into this Ambulance 

Service Agreement. 

THEREFORE, in consideration of the mutual promises and covenants of each other contained in 

this Agreement, and other good and valuable consideration, receipt of which is hereby 

acknowledged, the parties do Covenant and Agree as Follows: 
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Article I.  THE AGREEMENT 

Section 1.01   PURPOSE 

The purpose of this Agreement is to define the obligations and responsibilities of the parties 
hereto, with respect to the provision of ambulance services to City. 
 

Section 1.02   COOPERATION 

The parties shall cooperate and use all reasonable efforts, pursuant to the terms of this 

Agreement, to facilitate the terms of this Agreement. Accordingly, the parties further agree in good 

faith to mutually undertake resolution of disputes, if any, in an equitable and timely manner to limit 

the need for costly, time-consuming, adversarial proceedings to resolve such disputes. 

Section 1.03  DOCUMENTS 

The following documents are made part of this Agreement and are incorporated herein by 
reference: 

a) City published request for “Statements of Qualifications and Requests [for] Proposals” for 

City “Paramedic Staffed Advanced Life Support Ambulance Service”, and any associated 

Addenda. (Attachment I) 

b) Samaritan’s response to “Statement of Qualifications and Proposal for City’s Ambulance 

Service “, and any associated Addenda. (Attachment II) 

In the event, there are inconsistent or conflicting provisions among this Agreement and 

the foregoing Documents, the following descending order of precedence shall prevail: 

a) Ambulance Service Agreement; 

b) City published request for “Statements of Qualifications and Requests [for] Proposals” for 

City’s “Paramedic Staffed Advanced Life Support Ambulance Service”, and any 

associated Addenda. (Attachment I)  

c) Samaritan’s response to “Statement of Qualifications and Proposal for City’s Ambulance 

Service “, and any associated Addenda. (Attachment II) 

 
Section 1.04  Entire Agreement 
 
This Agreement, together with the foregoing Documents, constitutes the entire Ambulance 

Service Agreement between the parties with respect to the provision of ambulance services, shall 

supersede any prior agreement, memorandum of understanding between the parties regarding 

such services and the parties agree that the terms and conditions of this Agreement, including 
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the foregoing Documents, shall govern exclusively the obligations to the parties. Whenever the 

word “Agreement” is used within this document, it refers to the entire Ambulance Service 

Agreement and all modifications. 

Article II. DEFINITIONS 

 

Section 2.01   WORDS AND TERMS 

ALS First Responder. Any vehicle not normally used for purposes of patient transport, and which 

must meet the following requirements: 1) be staffed with a minimum of a paramedic; 2) equipped 

with the required communications, Automatic Vehicle Locator, and ALS equipment; and 3) certain 

Advanced Life Support equipment that will meet or exceed state equipment regulations. 

Advanced Life Support (ALS). Means the treatment of life-threatening medical emergencies by 

authorized Emergency Medical Technician-Paramedics under medical control, pursuant to the 

laws of the City or State, or the provision of such treatment by other qualified and licensed medical 

or nursing personnel. 

Agreement Administrator.  Means the City Manager, or Mayor, of each city, or his/her designee.  

The Agreement Administrator shall serve as the liaison between Samaritan and City. 

Agreement Date. The last date on which a party signs and executes the Agreement. 

 
Ambulance.  Any vehicle permitted by the Department and the City which is equipped to provide 

advanced or basic life support, which is designed, constructed, maintained, equipped, or operated 

for, and is used for or intended to be used for the transportation of patients. 

Applicable Law. Any law, statute, rule, regulation, requirement, decision, opinion, judgment, or 
order of any federal, state, or local governmental entity, including courts, which is or may become 
applicable to the Agreement, operations, Samaritan, or City. 
 
Arrival at Incident Location. Means the time an ALS ambulance crew or ALS first responder 

notifies the E-911 Center that the ambulance or ALS first responder has arrived at the scene of 

an incident. 

In situations when the ambulance or ALS first responder has responded to a location other than 

the scene (e.g. staging areas for hazardous material, violent crimes incidents, or non-secured 

scenes), arrival “at the incident location” shall be the time the ambulance or ALS first responder 
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arrives at the designated staging location. If an ambulance or ALS first responder unit fails to 

report that it has arrived at the incident location prior to the crew departing the unit, the response 

time clock shall not be stopped until the time of the next communication between the ambulance 

and the E-911 system. 

AVL.   A system utilizing a technology approved by the Coordinator and which allows real-time 

monitoring at the locations of all units in service. 

Basic Life Support (BLS). Means the treatment of life-threatening medical emergencies by an 

Emergency Medical Technician or other qualified and licensed medical and nursing personnel 

qualified using such techniques approved by City, pursuant to the law of the State. 

Change in Applicable Law. Change in applicable law shall include any of the following events 
or conditions: 

A. The adoption, promulgation, issuance, modification or change in an administrative or 

judicial interpretation, on or after the Agreement date, of applicable law, including any 

federal, state or local law, regulation, rule, requirement, ruling or ordinance, unless such 

law, regulation, rule, requirement, or ruling was on or prior to the Agreement date duly 

adopted, promulgated, issued or otherwise officially modified or changed in interpretation, 

in each case in final form, to become effective without any further action by any federal, 

state or local governmental body, administrative agency, or governmental official having 

jurisdiction; or 

B. The order or judgment of any federal, state or local court, the administrative agency or 

governmental officer or body, on or after the Agreement date which is or becomes 

applicable to the Agreement, operations, Samaritan or City, to the extent such order or 

judgment is not the result of willful or negligent action or lack of reasonable diligence of 

Samaritan or of City, whichever is asserting the occurrence of a change in applicable law; 

provided that the contesting in good faith or the failure in good faith to contest any such 

order or judgment shall not constitute or be construed as such a willful or negligent action 

or lack of reasonable diligence; or, 

C. The denial of an application for or renewal of, delay in the review, issuance or renewal of, 

or suspension, termination, interruption, imposition of a new condition or modification of a 

previous condition in connection with the issuance, renewal or failure to issuance or 

renewal, on or after the Agreement date, of any governmental permit, license, consent, 

certificate of need, authorization or approval, which is or becomes applicable to the 
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Agreement, operations, Samaritan or City, which shall include without limitation the 

imposition of standards or limitations which impose requirements more stringent than 

those previously applicable to the Agreement, operations, Samaritan or City, to the extent 

that such denial, delay, suspension, termination, interruption, imposition, modification or 

failure is not the result of a material breach of the Agreement, willful or negligent action or 

lack of reasonable diligence of Samaritan or of City, whichever is asserting the occurrence 

of a change in applicable law; provided that the contesting in good faith or failure in good 

faith to contest any such denial, delay, suspension, termination, interruption, imposition or 

failure shall not be construed as such a willful or negligent action or lack of reasonable 

diligence. 

 
City. City of Bethany, a political subdivision of the State of Oklahoma, and governed by a charter 

form of government. 

City’s Emergency 911 Communications. The E-911 system which receives all requests for 
emergency medical services, fire service, and law enforcement. 
 
Contractor. Means CLV Enterprises, Inc., including its successors and assigns. 

Department.  Orders, judgments, rulings, rules, and regulations issued or promulgated in final 

form which apply to the Agreement, operations, Samaritan or City, which may be issued during 

the term of the Agreement by the Oklahoma Department of Health, Office of Emergency Medical 

Services Division. 

Direct Damages. Compensation for actual, tangible expenses, "out of pocket" payments, and 

other direct losses, excluding attorney's fees, which have been directly sustained or incurred by 

a party because of a material breach of the Agreement by the other party. Direct damages shall 

be offset by any insurance recoveries attributable to such losses, but shall not be offset by other 

collateral sources of indemnification in favor of the aggrieved party. For purposes of the 

Agreement, the term “direct damages” shall also be deemed to include, where sought because a 

party's material breach, equitable relief, including actions for specific performance, restraining 

orders, and injunctions. 

E-911 System. City’s Emergency Communications Center which receives all requests for 

emergency medical services, fire service, and law enforcement. 

EMS. Means Emergency Medical Services. 
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EMS Coordinator.  An employee of City who is designated by City as the EMS Coordinator. 

EMT.  Means Emergency Medical Technician. 

Emergency Request.  A request for emergency services received at E-911 or a request for 

emergency services transferred from the E-911 System to Samaritan. 

Emergency Services. The delivery of emergency medical services, including without limitation 

the response to calls for emergency medical assistance, the rendering of such levels of medical 

services as are required by applicable law, including emergency medical treatment rendered by 

employees of Samaritan who are trained as EMT/AEMT’s and Paramedics as described in the 

Ordinance(s) of City, as amended, and the provision of ambulance transportation of patients 

within City. 

Emergency Transport. Is the transport of a patient in an ALS ambulance resulting from (1) a 

response to an emergency request, or (2) a response to a non-emergency request which results 

in a need for emergency services. 

Force Majeure.  Any change in applicable law or any other act, failure, or refusal to act, or an 

event, occurrence or condition, or any combination of the foregoing, which causes performance 

of the Agreement to be impossible or economically unreasonable; such act, failure, or refusal to 

act, event, occurrence or condition may include an act of God, or terrorism. However, force 

majeure shall not include an act, failure, or refusal to act, event, occurrence, or condition which, 

either in whole or in part: 

a) Is the result of a labor strike, stoppage, slowdown, or other labor related problem caused 

by employees either of Samaritan or an affiliate; or 

b) Is the result of a change in the federal revenue income tax laws; or 

c) Is or was reasonably within the control of, reasonably could have been permitted by, or 

was caused by the negligence, misfeasance or malfeasance of the party claiming force 

majeure. 

Law(s) of the State. Refers to Title 63 of the Oklahoma Statutes, Sections 1-2501 through 1-

2516; and, Oklahoma Administrative Code, Chapter 641, Emergency Medical Services. 

Level 0. No ambulances are available within City. 

Level 1. One (1) ambulance is available and located within City. 
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Level 2. Two (2) ambulances are available and located within City. 

Material Breach of the Agreement.  A material failure or refusal by either party to perform its 

respective duties and obligations required by the Agreement and applicable law, which causes 

substantial harm to the non-breaching party. 

Medical Director. Medical Director means an individual who has an active, unencumbered 

license to engage in the practice of medicine pursuant to Title 63 of the Oklahoma Statutes, 

Sections 1-2501 through 1-2516; and, Oklahoma Administrative Code, Chapter 641, Emergency 

Medical Services. 

Modification.  A written amendment to the Agreement, executed by Samaritan and City. 

Non-Emergency Transports. Requested medical transports of patient(s), or unscheduled 
transports, not meeting the definition of emergency transport of patient(s). 
 
Paramedic. A person who is certified by the State to perform basic and advanced life support 
procedures, pursuant to the provisions of the Laws of the State. 
 
Party. Samaritan or City. 
 
Patient. An individual who is ill, sick, injured, wounded, or otherwise incapacitated, and needs, or 
is at risk of needing, medical attention, or care on scene and/or during transport to or from a health 
care facility. 
 
Response. Means the act of responding to an emergency or a non-emergency request, which 

begins with the dispatching of an ambulance and, (1) in the case of a request resulting in a patient 

being transported, ends with the ambulance’s arrival at the incident location, or (2) in the case of 

a request which does not result in a patient transported, ends with cancellation of the ambulance 

responding to the request. 

 
Response Time. That period of time when Samaritan is notified of a pending emergency request, 

until arrival at the incident location.  

Service Area.  The City Limits of the City of Bethany. 

Sole Source.  Laws of the State enacted in accordance with Title 63 of the Oklahoma Statutes, 

Sections 1-2501 through 1-2516, which identifies EMS Regions, Ambulance Service districts or 

municipalities – Regulation and Control of Ambulance Service Transports, and Provides 

Exemptions. 
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State. Means the State of Oklahoma. 

Statement of Qualifications (SOQ). The document issued by City requesting detailed proposals 

to provide the services described in the Statement of Qualifications, and the Agreement. 

Section 2.02   TERMS GENERALLY 

The terms "include", "includes", or "including", as used in this Agreement, shall be deemed to be 

followed by the phrase, "without limitation". When words or terms are used in the Agreement, they 

are to be interpreted or construed, first, as expressly defined in the Agreement; and secondly, if 

not expressly defined, according to any generally accepted technical meaning in the emergency 

medical services industry; and thirdly, if there is no generally accepted technical meaning, 

according to their common and customary usage. 

Section 2.03  MODIFICATION 

A modification may only amend the Agreement. City and Samaritan expressly agree that any oral 

communication, later course of conduct, or other attempt to change the Agreement other than by 

a modification shall not be binding or enforceable.  

 

Article III. TERM AND END-TERM PROVISIONS 

Section 3.01   TERM OF AGREEMENT 

This Agreement shall commence at 08:00:00 hours on January 1, 2018, and shall terminate at 

08:00.00 hours on January 1, 2019, unless an extension is granted pursuant to this Agreement.  

However, the beginning date for Samaritan to begin providing the services under this Agreement 

may be earlier than 08:00:00 hours on January 1, 2018, by mutual agreement of City and 

Samaritan, and upon a written notice to proceed issued by City to Samaritan, and agreed upon 

by Samaritan, specifying an earlier time and date. 

 

The initial contract will be for one year with the intent of the City to renew the contract for 

four additional one-year periods. One-year extensions can be earned through outstanding 

service after the first five years. At the end of ten years the contract will be rebid. 
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Section 3.02  AVAILABILITY OF FUNDS 

Funds are not presently available for performance under this contract beyond City’s current 

fiscal year. City’s obligation under this contract is contingent upon the availability of appropriated 

funds for which payment for contract purposes can be made.  No legal liability on the part of City 

for payment may arise until funds are made available for this contract and until Samaritan 

receives notice of such availability, to be confirmed in writing by City.  This clause shall apply to 

all contract year extensions. 

 
Section 3.03  EXPIRATION OF TERM 

The term of this Agreement shall automatically terminate on the expiration date at 08:00:00 

hours December 31, 2023. 

Section 3.04   LAME DUCK PROVISIONS 

a) If Should Samaritan not succeed itself at the end of the term of this Agreement, City 

shall depend upon Samaritan to continue to provide all services required under this 

Agreement until the successor contractor assumes service responsibilities. Under these 

circumstances, Samaritan will, for the remaining term of this Agreement, serve as a 

“lame duck” contractor. To ensure continued performance fully consistent with the 

requirements of this Agreement throughout any such lame duck period, the following 

shall apply 

b) Samaritan shall make no changes in methods of operation, which could reasonably be 

considered to be aimed at cutting Samaritan’s service below that required by this 

Agreement in order to maximize profits during such lame duck period.  

c) Samaritan shall continue all operations and support services at the same level of effort 

and performance that were in effect prior to the award of the subsequent Agreement to 

the successor contractor, including, but not limited to, compliance with the provisions 

related to the qualifications of key personnel.  

d) Samaritan shall not penalize or bring personal hardship to bear upon any of its 

employees who may apply for work on a contingent basis with a competing bidder, and 

shall allow without penalty its employees to sign contingent employment agreements 

with competing bidders at the employees’ discretion. Samaritan may, however, prohibit 

its employees from assisting competing bidders in preparing their bid proposals by 

revealing Samaritan’s trade secrets or other information about Samaritan’s business 

practices or field operations. 
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Article IV. DUTIES AND RESPONSIBILITIES OF SAMARITAN 

Section 4.01  GENERAL DUTIES  

a) Beginning on January 1, 2018, at 08:00:00 hours, and continuing for the term of the 

Agreement, Samaritan shall operate all day-to-day operations to provide emergency and 

non-emergency medical services, including field operations, management, staffing, 

billing, collections, purchasing and other operational functions.  Samaritan shall 

negotiate all mutual aid agreements, maintain all facilities and equipment except as may 

be provided herein or in leases, hire/fire, employ and provide or arrange for in-service 

training of all field personnel, propose and provide justification for rate changes, manage 

all billing and collection functions, provide monthly reports to City, solicit in good faith the 

recommendations of City, the public and hospitals operating within City in providing 

emergency and non-emergency medical service, cooperate with and respond to City on 

matters related to patient care, and generally operate as an independent contractor all 

aspects of the ambulance system. In responding to emergency requests, Samaritan 

shall satisfy the response time requirements set forth in Section 4.10. 

b) Samaritan shall apply for, secure, and renew all licenses, permits, certificates or similar 

government approvals which are or may be required by applicable law and Department’s 

Rules and Regulations for conducting services described herein. 

c) Samaritan shall accept assignment of Medicare benefits as payment and shall not bill 

Medicare beneficiaries for any additional amount except as permitted by the Medicare 

Guidelines for the acceptance of assignment.  

d) Samaritan shall provide a standby ALS ambulance for standby upon request of the EMS 

Coordinator when: 1) there is reason to believe a life threatening public emergency 

presently exists in City (to include Fire and Law Enforcement scenes, when requested), 

and 2) dedicated special events.  Samaritan retains the right to charge an ambulance 

stand-by fee for for-profit events. 

e) Subject to Samaritan’s reasonable policies and procedures regarding same, Samaritan 

shall permit Paramedic and Emergency Medical Technician trainees to accompany 

ambulances in their regular and ordinary responses to assisting such trainees in 

completing the curriculum and experiences necessary for completion of training 

programs approved by the State. Samaritan's policies and procedures may address, 

among other things, the requirement of written waiver and indemnity agreements, dress 

codes, conduct codes and the like.  
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f) Samaritan may not offer incentives, by way of additional salaries or wages, or 

compensated leave of absence, to employees based upon the number of procedures 

performed or based upon mileage for the provision of ambulance transportation.  

g) Respond to City’s inquiries about service and/or complaints within three (3) business 

days of notification.  

i. Samaritan will enter into a standard HIPAA Business Associate Agreement with 

City as the Covered Entity to provide for the protection of the privacy and security 

of Health Information (Attachment III) 

Section 4.02  REPORTING  

a) Within twenty (20) business days following the end of each month, Samaritan shall 

submit, in a timely manner, reports, which are supported by documentation or other 

verifiable information.  Samaritan will collaborate with City as to the appropriate monthly 

documentation required by this Agreement:  

b) Samaritan shall submit a written report to City, in a manner acceptable by City, of the 

preceding month’s ambulance calls and their disposition.  

c) Samaritan shall complete and maintain appropriate documentation and Pre-hospital 

Care Reports per State of Oklahoma rules and regulations, and those regulations of the 

Federal Government.  

Section 4.03   Audit and Inspection  

a) At any time during normal business hours, and as often as may reasonably be deemed 

necessary, City’s authorized representatives, including Commissioners and the EMS 

Coordinator, may observe Samaritan operations.  May observe Samaritan’s operations 

following Samaritan provided training in HIPAA and Blood borne pathogen training. 

Section 4.04  Mutual Aid 

a) In the event that ambulance service resources exceed that which Samaritan is required to 

provide daily, Samaritan will maintain mutual-aid agreements with all surrounding 

contiguous ambulance services in accordance with Oklahoma ambulance licensing 

protocols (310:641-3-120).  To maintain positive community partner relationships, 

Samaritan will also provide reciprocal mutual aid service to neighboring communities 

providing the capability exists without jeopardizing the requirements of the primary 

response area. 
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Section 4.05  PHYSICIAN MEDICAL DIRECTOR 

Samaritan shall always retain the services of qualified physician Medical Director for providing 

the services of Samaritan under this agreement.  

a) The Medical Director shall oversee all clinical aspects of Samaritan’s organization in 

accordance with the State of Oklahoma Emergency Medical Services Rules and 

Regulations governing ambulance services. The Medical Director and Samaritan’s 

administrators shall provide oversight for Samaritan, including ultimate responsibility for 

the quality of care, treatment, and services provided.  

b) Enhance Samaritan’s standard of care by incorporating advancements, which become 

known and available from time to time, or to correct defects in the system standard of 

care discovered as a result of the quality improvement program. However, no change 

shall be made in the system standard of care, which results in a standard that is less 

than or in contravention of the minimum standards required by the Laws of the State.  

c) Samaritan’s Medical Director shall provide medical oversight of Samaritan employees. 

This includes both direct and in-direct medical oversight. The Medical Director, or 

designee, shall provide medical direction in accordance with the State and Federal 

protocols and policies and procedures. Other specific oversight responsibilities shall 

include, but may not be limited to: 

i. Monitoring Controlled Substance Usage 

ii. Monitoring Quality Assurance Reports 

iii. Conducting Case Review 

iv. Determining and Implementing Clinical Performance Improvement initiatives. 

v. Incident Review 

vi. Complaint Review 

vii. Continuing Education 
 

d) Review and approve local medical control standards and requirements (including if 

necessary, written and practical tests) for EMS personnel providing care under the 

Medical Director's authority in accordance with the current System Standard of Care. 

Personnel subject to such requirement will include:  

i. Persons receiving telephone requests for ambulance services First Responders 

ii.  Ambulance personnel  

iii. Field training personnel  
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e) Administer testing (if necessary) and authorization of EMS system personnel, and to 

establish and promulgate written guidelines in connection therewith.  

f) Develop guidelines for on-line medical control, transport destination policies and use of 

air medical services.  

g) Develop standards applicable to on-board equipment used in the delivery of First 

Response services and Samaritan’s services within the Service Area.  

h) Report once each year, in writing, to City on the quality of care and Response Time 

performance being provided by all components of Samaritan’s operation. 

i) Monitor all aspects of system performance including clinical quality of care and 

verification of Response Time performance reported by First Responders and 

Samaritan.  

j) Report once each year, in writing, to City on the quality of care and Response Time 

performance being provided by all components of the City’s EMS system.  

k) Monitor all aspects of City’s EMS system performance including clinical quality of care 

and verification of Response Time performance reported by First Responders and 

Samaritan.  

l) Samaritan shall have controlled substance policies and procedures, consistent with the 

U.S. Drug Enforcement Administration, and Oklahoma Bureau of Narcotics and 

Dangerous Drugs requirements, to govern the storage, inventory, accountability, 

restocking, and procurement of controlled drugs and substances permitted and utilized 

in the provision of ALS by paramedics. 

i. The Medical Director shall approve all controlled substance policies and 

procedures. 

ii. Any incident of non-compliance with controlled substance policies and 

procedures shall be reported immediately to City. 

 
Section 4.06   TRANSPORT REQUIREMENTS 

Destinations. Samaritan shall be required to transport Patients from all areas of the Service 

Area, in accordance with Medical Control Destination Protocols, to appropriate medical facilities. 
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a) Provision to restrict service based upon demonstrated abuse. Should Samaritan 

determine that specific individuals have chronically abused the required transport 

provision of the EMS service, they shall report the names of those individuals to the 

Medical Director. The Medical Director shall establish, within the standard of care, 

reasonable procedures to enable Samaritan to decline to transport such abusers after 

contact with on-line medical control. 

 

Section 4.07  DISPATCH AND COMMUNICATIONS EQUIPMENT 

Samaritan agrees to collaborate with City to provide necessary 911 Communications 

mechanisms, procedures, processes, equipment, and technology for effective communication 

between City and Samaritan. 

Section 4.08   NOTIFICATION  

Samaritan agrees to collaborate with the City’s Contract Administrator to determine what type 

and level of notifications will be necessary under this Agreement. 

Section 4.09   AMBULANCES  

a) Samaritan will provide two (2) dedicated, fully staffed and equipped ambulances, 24 

hours-per-day, 365-days per year in the city limits of the City of Bethany, unless such 

ambulances are not available under the terms of this Agreement.  Samaritan will 

collaborate with community leaders to determine the need for addition unit-hours during 

busier or peak hours of the day. Samaritan shall, always under this Agreement, schedule 

ambulances sufficient to meet system demand and response time requirements.  

b) Ambulances dedicated to the City of Bethany will be based in the city limits of Bethany, 

and will never leave the city to support another community, except for the City of Warr 

Acres, unless resources are available for such response.   

c) Samaritan will not reduce ambulance resources to level zero (0) in City to serve a mutual-

aid request response unless under pre-determined circumstances, or upon approval of 

City’s authorized Contract Administrator. 

Section 4.10   RESPONSE TIME  

a) As used herein, the term emergency request shall include any response by Samaritan on 

an emergency request as called into City’s Emergency Communications System(s), 

including responses resulting in transportation of patients.  
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b) In each thirty (30) day period, (beginning on the first day of each month) and commencing 

on the first day of operations, not less than ninety percent (90%) of Samaritan's responses 

to emergency requests shall be performed in less than 11 minutes with an average of 90% 

reliability aggregated monthly in the city limits of Bethany.  

d) Samaritan will perform all unscheduled non-emergency requests for service within two (2) 

hours, with an average of 90% reliability aggregated monthly. 

d) Samaritan will respond “emergency status” to all requests for service presumptively 

classified or assumed to be an emergency. 

e) It is understood that on occasion unusual factors beyond Samaritan’s control affect the 

achievement of the required response time standards. For purposes of determining 

Samaritan’s compliance with the response time standards as set forth herein, every 

request for ambulance service shall be counted except as follows:   

i. Samaritan can determine to cancel a call prior to arrival in accordance with 

approved medical protocols and based on information received from first 

response units on scene or City’s 911 Communications Center.  If an 

assignment is canceled by the caller prior to arrival on the scene of the 

Emergency Ambulance or First Responder Vehicle, Samaritan’s compliance 

will not be required to be calculated. During a period of severe weather 

conditions, such that response time compliance is either impossible or could 

be achieved only at a greater risk to EMS personnel or the public than would 

result from a delayed response;  

ii. Requests during a disaster, locally or in a neighboring authority, which has 

requested assistance from City.  

iii. Response times outside defined Service Area excluded. Samaritan shall not 

be held accountable for Emergency Response Time compliance for any 

assignment originating outside the defined limits of the Service Area.  

Responses to requests for service outside the Service Area will not be counted 

in the total number of calls used to determine compliance for the City’s 

response times.  

iv. The response time for an emergency request may also be excluded when 

City’s EMS Coordinator determines there is other good cause for an exception. 

The grounds for the exception must have been a substantial factor in producing 

the particular response time, and Samaritan must have made a good faith effort 

to comply with the appropriate standard. Such grounds include, but are not 
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limited to, the transmission of erroneous, incomplete, or inaccurate information 

from City’s 911 Dispatch Center. 

f) The following response times shall be monitored and accurately recorded so that 

continual audit of these times may be performed as a method to assure the most 

efficient responses are being performed: 

i. Time request for EMS response is received at the dispatch center (this time 

shall be indicated when sufficient information has been received from the 

caller to initiate a response) 

ii. Time ambulance is notified 

iii. Time ambulance is en route 

iv. Time ambulance is on the scene 

v. Time ambulance is en route to the hospital or is available if not needed 

vi. Time ambulance arrives at the hospital 

vii. Time ambulance is back in Service Area 

Section 4.11   AMBULANCE SPECIFICATIONS  

a) All ambulances used under this Agreement shall be a minimum of Type I, II or III 

ambulance.  

b) All maintenance and repair records and inventory records shall be available for inspection 

by the EMS Coordinator.  

c) All ambulances shall conform to the Laws of the State.  

d) Each ambulance dedicated to City shall continuously display the name or other suitable 

corporate identification or logo on the outside of the vehicle along with that vehicle’s 

identification number and an identifier that the vehicle is dedicated to City.  

e) Any ambulance used by Samaritan for transporting of patients shall conform to all 

standards as promulgated and defined by the State and all rules and regulations 

promulgated by City and in place at the time this Agreement is executed by all parties. 

Section 4.12   PERSONNEL 

a) The Parties understand that the EMS operation requires professional and courteous 

conduct always from Samaritan’s field personnel, communications personnel, middle 

management, and top executives. Samaritan shall employ highly trained Paramedics, 

EMT’s and support staff to provide patient care and to operate Samaritan’s vehicles and 

equipment. Each EMT and Paramedic shall be physically capable of performing the tasks 
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assigned by Samaritan, shall be clean in dress and person, and shall display their name 

and certification on a photo identification badge in an appropriate manner visible to the 

patient and the public.  

b) Samaritan shall, always, staff each ambulance per the State of Oklahoma’s Rules, 

Regulations, legislation and Laws.  

c) Samaritan shall assure that every ambulance which responds to an emergency or non-

emergency request for service shall be staffed and equipped at the paramedic level of 

care.  The Paramedic shall be the primary care giver for all emergency patients and shall 

accompany all patients in the back of the Ambulance during any patient transportation 

except as otherwise permitted under Medical Control protocols. Samaritan is required to 

staff a minimum of one Paramedic and one Licensed Basic EMT or Advanced EMT on all 

ambulances responding to the emergency needs of City.  

d) Any Samaritan ALS First Response unit, other than an ambulance, shall be staffed by at 

least one (1) Paramedic.  

e) All persons employed by Samaritan in the performance of work under this Agreement shall 

be competent and holders of appropriate licenses in their respective profession.  

Samaritan shall be held accountable for its employees’ licensure, performance and 

actions.   

f) Each Paramedic will maintain unrestricted certification or licensing as follows:  

i. Oklahoma valid and unrestricted driver license,  

ii. Oklahoma Paramedic license from the State,  

iii. American Heart Association or Red Cross CPR certification,  

iv. Advanced Cardiac Life Support (ACLS),  

v. American Heart Association Pediatric Advanced Life Support certification. 

g) Each EMT will maintain unrestricted certification or licensing as follows: 

i. Oklahoma valid and unrestricted driver license,  

ii. Oklahoma EMT license from the State,  

iii. American Heart Association or Red Cross CPR certification, plus AED. 

h) Samaritan shall utilize reasonable work schedules, shift assignments, and provide working 

conditions that assists in attracting and retaining highly qualified personnel. Samaritan 

shall utilize management practices which ensure that field personnel working extended 

shifts, part-time jobs, voluntary overtime, or mandatory overtime are not exhausted to an 

extent which might impair judgment or motor skills. 
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i) Samaritan shall establish a recruitment, hiring and retention system consistent with 

ensuring a quality workforce of clinically competent employees that are currently certified, 

licensed and/or accredited. Samaritan understands that it is critical that it retains the 

appropriate number of full-time and part-time Paramedics and EMT’s in excess of 

minimum staffing levels to establish full and complete performance of the requirements of 

the Agreement by Agreement commencement.   

j) Samaritan shall offer to its employees a compensation and benefits package designed to 

attract and retain highly qualified field personnel and communications center personnel. 

Section 4.13   INTEGRATION OF FIRE DEPARTMENT FIRST RESPONDERS 

Samaritan will foster an integrated First Response program with City’ Fire Department and shall 

at minimum provide the following: 

a) First Responder Liaison.  Samaritan will designate the Base Operation Manager, assigned 

to City, the designated First Responder Liaison. This person will be responsible for serving 

as the key interface between Samaritan and all First responder agencies on all issues, 

including training programs, community education, quality improvement, inquiry 

resolution, and any other First Responder related matters. 

b) First Responder Equipment and Supplies. Samaritan will restock all disposable supplies 

used by City’s Fire Department First Responders, one-for-one, in the treatment of patients. 

Additionally, Samaritan will offer the City’s Fire Department(s) the opportunity to purchase 

any needed equipment and supplies through Samaritan, so they may take advantage of 

Samaritan's bulk purchasing power. 

c) Incident Command System. The on-scene management of an emergency incident and the 

structure and organization of responding resources within a standard hierarchy shall be 

governed as:  

i. All resources, including resources provided by Samaritan are subject to the direct 

orders and assignments of the incident commander and sector officers in order to 

affect the timely and orderly mitigation of the emergency.  

d) Samaritan will provide EMS education services to support the license renewal of the City’s 

Fire Department and Fire Fighters.  

i. This EMS training is scheduled and conducted in collaboration with Fire 

Department leadership and will contain a mix of live classroom training, distance 

education and online learning as allowed by both the National Registry of 
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Emergency Medical Technicians and the State of Oklahoma Department of Health-

EMS Division. 

ii. Costs related to this training are inclusive within City’s remunerations to Samaritan; 

however, Samaritan will seek additional remuneration from City for actual costs for 

certifications cards, books, etc., required for such training. 

Section 4.14   MANAGEMENT AND SUPERVISION 

Samaritan shall provide management personnel necessary to administer and oversee all aspects 

of the requirements, responsibilities, and provisions of this Agreement.  

a) Samaritan shall assure that there is one (1) Base Supervisor on duty or on-call always.  

The Base Supervisor will be a currently licensed EMT or Paramedic.  The Base Supervisor 

will supervise Samaritan personnel, operations, and will be available to the Agreement 

Administrator. 

b) In addition to responding to the needs of Samaritan personnel, the Base Supervisor shall 

immediately respond always to any reasonable request by designated personnel of City, 

or public safety personnel from within the Agreement Response Area, and shall be 

authorized to act on behalf of Samaritan in accordance with provisions of the Agreement. 

Section 4.15   QUALITY IMPROVEMENT PROGRAM 

Samaritan shall develop and implement a comprehensive quality improvement program for its 

operation under this Agreement. This program shall include a committee consisting of 

stakeholders within the EMS operation. The stakeholders include, but are not limited to, 

representatives from City’s E-911 Center, Fire Department, Police Department, City’s 

government, local area First Responder Agencies, etc. Samaritan anticipates meetings, at a 

minimum, to occur on a quarterly basis. 

Section 4.16   COMMUNITY EDUCATION / ACCESS EDUCATION REQUIREMENTS 

City desires that Samaritan take significant steps to improve prevention and system access 

through community education programs to be provided to the school system(s) and community 

groups. It is City’s expectation that Samaritan will plan such programs working collaboratively with 

other public safety and EMS related groups such as the American Heart Association, the 

American Red Cross, Fire Departments and healthcare organizations. 

a) City’s public school district CPR Training Program.  Samaritan will work jointly with the 

City to provide CPR training for the City School District. 
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b) Samaritan will work with City, local hospitals, and other community agencies to coordinate 

a CPR Saturday each year. 

c) Samaritan will work with local civic and educational institutions to identify other public 

health outreach opportunities and will work to improve the overall public health and 

awareness of the community. 

d) EMS Week Activities. Each year during EMS week Samaritan will sponsor an awards 

luncheon to recognize the service of EMS workers; as well as a Paramedic, EMT, First 

Responder, Dispatcher, and support personnel of the year, as selected by a committee of 

their peers. These employees will be recommended for recognition by City Commissioners 

and represent Samaritan in accepting a proclamation from City’s Board of City 

Commissioners. 

e) Samaritan will provide CPR, First Aid, and Automated Defibrillator classes quarterly, that 

is open to all employees of City.  

f) Costs related to this training are inclusive within City’s remunerations to Samaritan; 

however, Samaritan will seek additional remuneration from City for actual costs for 

certifications cards, books, etc., required for such training. 

g) City anticipates further development of its EMS system and efforts to enhance disaster 

and mutual-aid response. Samaritan shall support continuation of these relationships by 

its participation. 

 

Section 4.17  DISASTER ASSISTANCE AND RESPONSE 

Samaritan shall be actively involved in planning for and responding to any declared disaster in 

City. Disaster coordination is facilitated through City’s Fire Department and/or City’s Emergency 

Management Director. Samaritan involvement shall include participation in training, drills and 

exercises. 

a) In the event a disaster within City, or in the event City directs Samaritan to respond to a 

disaster in a neighboring jurisdiction, normal operations shall be suspended and 

Samaritan shall respond in accordance with City’s disaster plan(s). Samaritan shall use 

best efforts to maintain primary Emergency services. During the period of the declared 

disaster, performance requirements for Response Times will not be imposed by City. 

b) Direct marginal costs resulting from the performance of disaster services that are 

recoverable from third parties may be invoiced for payment by Samaritan consistent with 

the then current Federal guidelines. This shall not include any cost for maintaining normal 
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levels of service during the disaster, but shall be limited to the reasonable and verifiable 

direct marginal cost for these additional services and only as reimbursable to the City 

through Federal and State agencies. 

c) Disaster Management Capabilities. In the event of a declared disaster, Samaritan will 

integrate with City’s Comprehensive Emergency Management Plan. 

SECTION 4.18 USER FEES AND USER FEE REGULATION PROCESS 

a) City understands that certain economic variances occur beyond the control of Samaritan. 

It is City’s intent to reduce the risk of economic loss to Samaritan for these factors as much 

as possible.  

b) City considers all factors related to labor and equipment to be within the control of 

Samaritan, and therefore negotiated cost increases shall occur only at contract renewal.  

c) To offset direct costs to City, Samaritan shall, for those treated and/or transported, obtain 

reimbursement from third-party sources for which they may be eligible, and Samaritan is 

capable of doing such. 

d) Samaritan and City agree that all revenue generated using personnel or equipment of 

Samaritan shall belong to Samaritan solely and shall be more than any remuneration 

provided by City. 

e) Samaritan shall deny no one access to emergency care and transportation, regardless of 

ability to pay. 

f) If a resident of City, who is a payer into City’s ambulance service utility assessment 

program, requires services of Samaritan, SEMS shall bill its charges to all available third-

party payers, on behalf of the resident, and shall limit its collections to those funds received 

from all available third-party payers to the extent permitted by all applicable laws, and shall 

not balance-bill the patient or other responsible party (except for deductible(s) and/or co-

pay’s). Provided, however, that the recipient of said services fully cooperates with EMS by 

providing required information for use by Samaritan and/or its billing agent(s) in a timely 

manner.  Otherwise, Samaritan will pursue enforcement of collection, by all available legal 

means, of its full charges. 

g) If a resident of City, who is a payer into the City’s ambulance service utility assessment 

program, requires services of Samaritan, but resident has no insurance, Samaritan agrees 

to discount its total charges equal to the Center for Medicare Services (CMS - Medicare) 

payment allowable (at the time of service), regardless if the transport is a CMS qualified 

payer.  Provided, however, that the recipient of said services fully cooperates with 
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Samaritan by providing required information for use by Samaritan and/or its billing agent(s) 

in a timely manner to substantiate the claim of having no insurance.  Otherwise, Samaritan 

will pursue enforcement of collection, by all available legal means, these charges without 

discount.      

h) If a resident of City requires services of Samaritan, but resident has no insurance, 

Samaritan agrees to discount its total charges equal to the Center for Medicare Services 

(CMS - Medicare) payment allowable (at the time of service), whether the transport is a 

CMS qualified payer, or not. 

i) If an individual is not a resident of the City, or is a resident of City who elects not to 

participate in City’s ambulance service utility assessment program, SEMS agrees to bill 

all transports and medical care without discount, and SEMS shall be permitted to pursue 

enforcement of collection, by all available legal means, these charges. 

j) Samaritan agrees to bill all transports and medical care without discount except as 

provided herein. 

k) If any third-party payer reimburses any recipient of Samaritan’s services directly to the 

recipient, Samaritan shall be permitted to recover these reimbursements, in full and 

without discount, directly from the recipient, and will pursue enforcement of collection, by 

all available legal means, these charges, without discount. 

l) In keeping with a commitment to meet the needs of the community, Samaritan shall extend 

discounts in the form of a compassionate care allowance to those patients who have 

satisfactorily demonstrated an inability to pay for emergency medical transportation 

services.   

m) For services provided to residents of City, Samaritan shall not engage in on-scene 

collections for local services at scene, en-route, or upon delivery of the patient.  Except, 

for any patient transport originating in City and terminating outside of the Oklahoma City 

Metropolitan Statistical Area (MSA), shall be defined as a long-distance transport, and 

Samaritan may, at its sole discretion, require payment from the patient or responsible party 

prior to rendering services. 

n) For ambulance services rendered to City, Samaritan shall adhere to the following schedule 

of rates, inclusive of all expendable and reusable equipment, supplies, and medical 

gasses: 
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i. Table of approved service rates: 

1 Emergency, Advanced Life Support, Level I $1400.00 

2 Emergency, Advanced Life Support, Level II $1500.00 

3 Emergency, Specialty Care Life Support $1600.00 

4 Emergency, Basic Life Support $1300.00 

5 Non-Emergency, Advanced Life Support $1300.00 

6 Non-Emergency, Basic Life Support $1200.00 

7 Mileage, Per Loaded Mile $    25.00 

 

o) Membership Program. For those persons who have traditionally relied on ambulance 

services originating from City, but who are not residents of City, Samaritan will offer an 

ambulance service Membership Program to be available for purchase by the public, during 

a 60-day window of opportunity, annually.  The Membership Program will cover the 

coinsurance or deductible portion of the ambulance bill for all substantiated medically 

necessary emergency ambulance services. 

Section 4.19  PATIENT CHOICE 

Samaritan shall honor the patient's choice of hospital, medical facility, nursing home or other 

facility when the patient's condition permits a choice to be made and the choice of facility is at a 

location within a 30-mile radius of the Response Area. 

a) Incapacity to Choose. Should a patient be unconscious or without family to direct 

his/her destination to a medical facility for treatment, he/she shall be transported to 

the nearest hospital where appropriate services are available and in accordance with 

Samaritan’s State of Oklahoma approved Patient Care Protocols. 

b) Traumatic Injury.  In the case of traumatic injury, under certain circumstances, the patient's 

destination shall be directed by the Regional Trauma Advisory Board, Trauma Referral 

Center, as mandated by the Oklahoma City Regional Trauma Triage and Transport Plan, 

and in accordance with Samaritan’s State of Oklahoma approved Patient Care 

Protocols. 

Article V.  CITY’ DUTIES AND RESPONSIBILITIES 

Section 5.01   GENERAL DUTIES 

a) City shall monitor the response time performance pursuant to the requirements of and 

upon the intervals set forth in Section 5.08. 
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b) Grants. City agrees to cooperate with Samaritan to and to assist Samaritan to apply for 

any and all grants that may be available for the enhancement of ambulance services within 

the City; provided, however, this shall be at no current or on-going cost to City. 

 

Section 5.02 PROTECTION OF SAMARITAN’S RIGHT AS SOLE-SOURCE 
PROVIDER OF EMERGENCY AND NON-EMERGENCY MEDICAL 
SERVICES. 

a) City shall enact and enforce local ordinances and regulations to protect Samaritan’s right 

as the sole-provider of emergency and non-emergency medical service in accordance 

with Laws of the State enacted in accordance with Title 63 of the Oklahoma Statutes, 

Sections 1-2501 through 1-2516, which identifies EMS Regions, Ambulance Service 

districts or municipalities – Regulation and Control of Ambulance Service transports. 

Article VI. INSURANCE AND INDEMNIFICATION 

Section 6.01  MINIMUM INSURANCE REQUIREMENTS 

a) On or before January 1, 2018, Samaritan shall obtain and provide certain insurance 

coverage by insurers duly licensed and authorized to operate in the State of Oklahoma. 

Samaritan shall provide the following insurance coverage:  

i. Automobile liability, combined single limit, in the amount of $2,000,000.  

ii. General liability in the amount of $1,000,000 per occurrence, $3,000,000 

aggregate. 

iii. Medical professional liability claims made in the amount of $1,000,000 per 

occurrence $3,000,000 aggregate. 

iv. Worker’s compensation in the amount of the statutory limits plus $1,000,000 

employer’s liability, Part B Workers’ Compensation. 

v. Excess liability coverage in the amount of $5,000,000.00. 

b) Samaritan shall have City named as additional insured per the insurance policy. 

i. Complete copies of Samaritan’s required insurance policy shall be delivered to or 

otherwise made available for inspection by City within ten (10) days after being 

received by Samaritan. Samaritan shall maintain required insurance in full force 

and effect for the term of the Agreement. 
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Section 6.02  INDEMNIFICATION 

a) Samaritan shall indemnify, defend, save and hold harmless City, its officers, agents, 

representatives, and employees from any and all suits, claims, demands, liabilities, 

penalties, expenses, judgments, actions or damages of any nature brought because of, 

arising out of, or due to breach of the Agreement by Samaritan, its subcontractors, 

suppliers, agents, or employees or due to any negligent act or occurrence or any omission 

or commission of Samaritan, its subcontractors, suppliers, agents, or employees. 

b) It is not the intention of the parties that Samaritan shall indemnify City against City’s own 

negligence or the negligence of City’s employees, officers, volunteers or agents. If any 

City’s employee, officer, volunteer or agent damages any of Samaritan’s property, City will 

be responsible for repair or replacement of the property. If a Samaritan’s employee, officer 

or agent damages any of City’s property, Samaritan will be responsible for repair or 

replacement of the property. 

 

Article VII. PAYMENT FOR SAMARITAN’S SERVICES 

Section 7.01  PAYMENT  

City shall, from its revenue sources, compensate Samaritan a monthly sum of seventeen 

thousand nine hundred eighty-nine dollars and seventy-five cents ($17,989.75) per month, 

payable upon invoicing, by the 15th day of each month, for the preceding month of service, 

for the term of the Contract, and subject to amendments for successive contract extensions. 

 

Article VIII. CITY’S RIGHT TO TERMINATE AGREEMENT 

Section 8.01   TERMINATION FOR CAUSE  

City may, subject to the Agreement, separately or collectively, terminate the Agreement because 

of any one or more of the following material breaches of the Agreement:  

a) Samaritan has failed to satisfy the response time requirements for a period of three (3) 

consecutive months.  

b) Samaritan has committed any other material breach of the Agreement.  

c) Samaritan has intentionally falsified any information it is required to provide under the 

Agreement.  
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d) The written admission by Samaritan that it is bankrupt, or the filing by Samaritan of a 

voluntary petition as such under the Federal Bankruptcy Act, or the consent by Samaritan 

to the appointment by a court of a receiver or trustee for all or a substantial portion of its 

property or business, or the making by Samaritan of any arrangement with or for the 

benefit of its creditors involving an assignment to a trustee, receiver or similar fiduciary 

regardless of how designated, of all or a substantial portion of Samaritan’s property or 

business.  

e) If City, separately or collectively, has grounds for termination of the Agreement as provided 

by Section 8.01 due to a material breach and elects to terminate the Agreement, City shall 

give written notice to Samaritan of the basis for the claim within thirty (30) days after City’s 

actual discovery of the first act, omission, occurrence or event giving rise to the claim. If, 

within sixty (60) days following the delivery of the written notice to Samaritan, Samaritan 

acts reasonably to remedy the claimed material breach, City shall not be permitted to 

terminate this Agreement because of that claimed material breach. If, within sixty (60) 

days following the delivery of the written notice to Samaritan, Samaritan does not remedy 

the claimed material breach, but does submit a written plan and schedule to City for 

remediation of the claimed material breach, and that plan is approved by written notice 

from City to Samaritan (which approval will not be unreasonably withheld), City shall not 

be permitted to terminate the Agreement on account of the claimed material breach; 

provided, however, that if Samaritan fails to perform in accordance with the approved 

written remedial plan, City shall be entitled to subsequently assert such failure by 

Samaritan as an additional material breach. If, within sixty (60) days following delivery of 

the written notice, Samaritan fails or refuses to act reasonably to remedy the City’s claimed 

material breach and fails or refuses to submit a written plan and schedule for remediation 

of the material breach and obtain approval of that plan by City, then City may, by written 

notice to Samaritan, terminate this Agreement.  

f) Nothing contained in this Agreement is meant to operate as or constitute a waiver or 

release of the Samaritan's rights to dispute the existence of the basis of any termination 

or to protest any termination decision by City. City reserves the right during the process 

set out in paragraph 8.01.e, to negotiate with and contract with a new provider for the 

services set out in this Agreement. 
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Section 8.02   CITY’S RIGHTS - CUMULATIVE; SURVIVAL 
 
City’s rights and remedies as provided in this Agreement are cumulative, except as otherwise 

expressly provided by the Agreement, and shall survive the termination of the Agreement. 

Section 8.03   PERFORMANCE AT END OF AGREEMENT 
 

a) Samaritan acknowledges that City shall initiate a competitive procurement for the award 

of the City’s Emergency Medical Services at the end of this Agreement or contract 

extension(s).  

b) When this action is taken, and if the provider is not judged to be the successful proposer, 

City shall depend on Samaritan to continue provision of all services required under this 

Agreement until the subsequent successful provider’s Agreement begins. During that 

period, Samaritan shall continue operations at the same level of effort and performance 

as were in effect prior to the award of the new Agreement. Samaritan shall be prohibited 

from making any changes in Samaritan’s methods of operation which could reasonably 

be considered to be aimed at cutting costs to maximize profits during the final stages of 

the Agreement.  

Section 8.04   PERFORMANCE SECURITY 

a) Continuous Service Delivery. 

i. Samaritan expressly contracts that, in the event of a Default by Samaritan under 

the Agreement, Samaritan will work with City to ensure continuous and 

uninterrupted delivery of services, regardless of the nature or causes underlying 

such breach. Samaritan agrees that there is a public health and safety obligation 

to assist City in every effort to ensure uninterrupted and continuous service 

delivery in the event of Default, even if Samaritan disagrees with the determination 

of Default. 

 

Article IX.  SAMARITAN’S RIGHT TO TERMINATE AGREEMENT 

Section 9.01  TERMINATION FOR CAUSE 

a) Samaritan may, subject to the Agreement, terminate the Agreement upon the occurrence 

of any one or more of the following acts, omissions, events or conditions: 

i. Any material breach of the Agreement by City. 
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b) If Samaritan believes that it has grounds for termination of the Agreement and elects to 

terminate the Agreement, Samaritan shall give written notice to City of the basis for the 

claim within thirty (30) days following Samaritan's actual discovery of the first act, 

omission, occurrence or event giving rise to the claim. 

i. If, within sixty (60) days following delivery of written notice, City’s acts reasonably 

to remedy Samaritan's claimed grounds for termination, Samaritan shall not be 

permitted to terminate the Agreement. 

ii. If Samaritan's claimed grounds for termination are not remedied by City within the 

sixty (60) day period, Samaritan may, by written notice to City, terminate the 

Agreement. 

iii. Nothing herein shall restrict or impair Samaritan's right to claim damages or losses 

because a material breach by City which is subsequently cured. 

Section 9.02  AFTER TERMINATION FOR CAUSE 

After termination of the Agreement by Samaritan under Section 9.01, Samaritan may assert any 

claims for costs, losses and damages which may be permitted by law incurred in enforcing its 

rights and remedies relating to this Agreement. 

Section 9.03  SAMARITAN’S RIGHTS - CUMULATIVE; SURVIVAL 

Samaritan's rights and remedies as provided in this Agreement are cumulative, except as 

otherwise expressly provided by the Agreement, and shall survive the termination of the 

Agreement.  

Article X. OPERATIONAL CHANGES 

Section 10.01  CITY’S INITIATED CHANGES 
 

a) City, without invalidating the Agreement, may at any time request Samaritan to perform 

changes in operations, including additions to Samaritan's obligations, subject to the 

following terms and procedure: 

i. City shall submit to Samaritan a written request, describing City’s proposed change 

in operations and requesting Samaritan to submit a proposal for performing the 

requested change; 



Ambulance Service Agreement – Bethany 

 

30 
 

ii. Samaritan, within twenty (20) days after receiving the City’s request, shall prepare 

and submit to City, on such forms and with such detailed information as City may 

require, a written proposal which shall include the following information; 

1) A statement as to whether Samaritan is ready, willing, and able to 

perform the requested change in operations; 

2) What additional costs, if any, in the request will be required for 

Samaritan to perform City’s requested change(s). 

3) What changes, if any, in the response time requirements will, in 

Samaritan's opinion, be required for performing the City’s requested 

change; 

4) The effect, if any, of the requested change upon Samaritan’s 

operations under this Agreement; and 

5) Such additional detailed information as City may reasonably 

require. 

iii. City may, after receipt of Samaritan's proposal, follow any one or more of the 

following courses of action:  

1. City may elect to abandon the proposed change in operations;  

2. City may negotiate with or seek additional information from 

Samaritan;  

3. City may revise and resubmit the request to Samaritan according 

the above procedure;  

iv. City and Samaritan may voluntarily execute the proposal for a requested change 

in operations, which will then constitute a modification to the Agreement;  

v. Samaritan shall, upon receipt of a change in operations from City, promptly 

proceed to perform or cause the change as authorized and directed and shall 

complete the implementation of the change in operations within a reasonable time, 

to be determined by mutual agreement of Samaritan and City; provided, however, 

that Samaritan shall not be required to proceed to perform or cause the change in 

the work: 

1. If Samaritan has notified City, and has in good faith determined that 

the change will adversely affect Samaritan’s ability to satisfy all response 

requirements of the Agreement. 
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Section 10.02  SAMARITAN INITIATED CHANGES 

Samaritan may submit to City a propose operational changes in City’s basic obligations or the 

performance requirements subject to the following terms and procedure: 

a) Samaritan shall prepare and submit to City a written proposal for a requested change on 

such forms and with such detailed information as City may require, including, but not 

limited to, the following: 

i. A detailed description of the requested change in operations; 

ii. What changes, if any, in the Agreement or the performance requirements are 

requested by Samaritan; 

iii. The effect, if any, of the requested change upon Samaritan’s operations; and  

iv. Such additional detailed information as City may reasonably require. 

b) City, within thirty (30) days after receipt of Samaritan's request for a proposed change 

order, shall follow any one or more of the following courses of action: 

i. City may fail or refuse to respond (within the thirty (30) day period) to the request 

for proposed change, in which case Samaritan’s request shall be deemed to be 

denied, and Samaritan shall proceed with performance under the Agreement; 

ii. City may negotiate with or request additional information from Samaritan 

concerning the request, in which event the City shall have no duty to act upon the 

request for the proposed change order until such information, in writing, is received 

from Samaritan; or 

iii. City and Samaritan may voluntarily execute the proposal for the requested change 

in operations, which will then constitute a modification to the Agreement. 

 

Article XI. MISCELLANEOUS 

Section 11.01   SEVERABILITY 
 

If any term or provision of the Agreement, or the application thereof to any party or 

circumstance, shall be invalid or unenforceable to any extent, the remainder of the Agreement, 

and the application of such term or provision to parties and circumstances other than those as to 

whom or to which it is held invalid or unenforceable, shall not be affected thereby; and each term 

or provision of the Agreement shall be valid and enforceable fully permitted by law. 
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  Section 11.02  THIRD PARTY BENEFICIARIES 

This Agreement is solely for the benefit of Samaritan and City and is not intended to confer 

any right or benefit on any other party whatsoever. No third party shall have any right or claim 

whatsoever based on this Agreement. 

 
 Section 11.03 ASSIGNMENT 

a) City may not assign all or part of its rights and benefits and delegate its obligations under 

the Agreement to any successor form of government with authority to act as the local 

government for the current geographic and political boundaries of City.  

b) Samaritan shall not assign any rights nor delegate any obligations required by this 

Agreement to any party, except with the express written approval of City. 

 Section 11.04  NON-WAIVER 

No payment, acceptance of payment or other act or failure to act City or Samaritan shall 

be considered to be an acceptance of default or defective performance, nor a waiver under the 

Agreement or the law, unless such acceptance or waiver is expressed in a written notice. 

Section 11.05  NON-DISCRIMINATION IN EMPLOYMENT 

During the performance of this Agreement, Samaritan agrees that it will comply with all 

applicable provisions of federal, state and local laws and regulations prohibiting discrimination. 

Specifically, Samaritan warrants that it will fully comply with Title VI and VII of the Civil Rights Act 

of 1964, as amended, the Americans with Disabilities Act (ADA), and all other regulations 

promulgated there under.  Samaritan will not discriminate against any employee or applicant for 

employment because of race, religion, color, disability, national origin, sex, or age. Samaritan will 

take affirmative action to ensure that employment is offered and that employees are treated during 

employment without regard to their race, religion, color, disability, national origin, sex, or age. 

Such action shall include but is not limited to the following: employment, upgrade, demotion or 

transfer; recruitment or recruitment advertising; lay-off or termination; rates of pay or other forms 

of compensation; and selection, including apprenticeship. 

 
 Section 11.06 GOVERNING LAW AND DISPUTES 

The Agreement shall be interpreted, construed, and governed per the laws of the State of 
Oklahoma and the City of Bethany, Oklahoma.   
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Should any disputes arise by and through this contract, City and Samaritan agree that all such 
disputes shall be adjudicated in Oklahoma County, Oklahoma 
 

Section 11.07   NOTICES  

All notices, consents and agreements required or permitted by this Agreement shall be written, 

and as applicable, shall be transmitted by registered or certified mail, with notice to be given 

upon receipt, and shall be addressed as follows: 

 
City:   City of Bethany 

Attn: City Manager 
6700 N.W. 36th Street 
Bethany, Oklahoma 73008 

 
Samaritan:   CLV Enterprises, Inc. 
   Jason R. Likens, 
   Vice President and Chief Operating Officer  

3108 Epperly Drive 
Del City, Oklahoma 73115 
 

 

The Agreement has been executed on behalf of the City and Samaritan on the last date appearing 

below: 

 
City of Bethany, Oklahoma   CLV Enterprises, Inc. 
 
By: ____________________________  By: _______________________________ 
 
Title: ___________________________  Title: ______________________________ 
 
Date: ___________________________  Date: ______________________________ 
 
Contract Number: _________________ 
 
 
Approved as to Form and Correctness:  
 
 
___________________________________ 
City Attorney, City of Bethany 
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_______________ 
Date 
 
 
 

Attachment I 
 

 
 
 
 
 
 
 
 
 
Date:     August 7, 2017 
 
 
 
General Information: 
 
The City of Bethany and City of Warr Acres, “Cities” are jointly and cooperatively seeking 
Statements of Qualifications and Requests Proposals from current Oklahoma State 
Department of Health Licensed Advanced Life Support 911 Ambulance Providers.  It is 
the Cities intent to evaluate and award a sole source contract to provide all ambulance 
services, including but not limited to all emergency, non-emergency and stand by 
services, in and for the Cities. 
 
It is the expectation and a requirement of the Cities that all ambulance units or services 
proposed will be for the sole benefit of the Cities and its citizens, except as required under 
usual and customary mutual aid agreements. 
 
Statement of Qualification and Proposal Issue Date and Deadline: 
 
Paramedic Staffed Advanced Life Support Ambulance Service: 
 
Request for Statement of Qualifications 
 
Issue Date:  Monday, August 7, 2017 
 
Submission Deadline:  Thursday, August 31, 2017 
 
Deliver Responses to: 
 
City of Bethany 
 

CITY OF BETHANY 
6700 NW 36TH ST 
BETHANY OK 73008 
405.789.5005 

CITY OF WARR ACRES
5930 NW 49TH ST

WARR ACRES  OK 73122
405.789.2892
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Attn:  City Clerk’s Office 
 
6700 NW 36th St 
 
Bethany OK 73008 
Instructions: 
 
Provide a response to this request that is no more than 20 pages, single-sided in 12-point 
Times New Roman font, double spaced, included the cover sheet. 
 
The cover sheet will include the title: “Statement of Qualifications and Proposal for 
City of Bethany and City of Warr Acres Ambulance Service” and; respondents legal 
name including any d/b/a and; the corporate address, and; the name of the respondent’s 
official representative and their respective title, phone number and email address. 
 
The response should not include any pictures, graphs or tables except as allowed below 
in sections 1, 3, 4 and 7, and only as they relate to the requirements of those sections.  
Submitted Statements of Qualifications/Proposals should include 10 printed copies, either 
stapled or simply bound.  The Cities reserve the right to request an electric copy via email 
at its sole discretion of any or all respondents. 
 
The Cities are interested in receiving Statements of Qualifications and Proposals for the 
provision of Paramedic ambulance service with the use of one or more dedicated 
Paramedic staffed Advanced Life Support unit(s) 24 hours, 365 days per year.  The 
Ambulance unit(s) will be part of the Cities emergency medical service EMS system and 
will work closely with the Cities other departments, including but not limited to fire, police 
and emergency management. 
 
The initial contract will be for one year with the intent of the Cities to renew the contract 
for four additional one-year periods.  One-year extensions can be earned through 
outstanding service after the first five years.  At the end of ten years the contract will be 
rebid. 
 
Required Tables of Contents and Responses: 
 
1. Description of proposing organization or company including demonstrated proof of 
 current licensure at Oklahoma State Department of Health Licensure at the 
 Advanced Life Support level.  (Images, Tables and Graphs allowed) 
 
2. Description of service to be provided including proposed communication and 
 dispatch methods. 
 
3. Cost of services provided to the Cities.  (Images, Tables and Graphs allowed) 
 
4. Rates to be charged to patients.  (Images, Tables and Graphs allowed) 
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5. References from 2 or more current customers for whom the company has 
 performed services in Oklahoma. 
 
6. How proposer will provide required indemnification to the Cities and insurance 
 required under Oklahoma State Law. 
 
7. Proposed performance reporting on response time and quality assurance 
 measures.  (Images, Tables and Graphs allowed) 
 
8. Support of other local public safety responders including, but not limited to the City 
 of Bethany Fire Department, City of Bethany Police Department, City of Warr Acres 
 Fire Department and City of Warr Acres Police Department. 
 
The Cities will be the sole and final judge of the Statement of Qualifications and Proposals 
submitted in response to this RFQ/RFP.  The Cities reserve the right to award a contract, 
to other than the Respondent submitting the lowest total price, to negotiate with any or all 
Respondents or to award no contract at all, as it deems appropriate. 
 
Respondents are advised that it is possible that an award may be made without 
discussion or any contact concerning the Statements of Qualifications / Proposals 
received.  Accordingly, Statements of Qualifications and Proposals should contain the 
most favorable terms from a price and technical standpoint that the respondent can 
submit to the Cities, Respondents should not assume that they will be contacted or 
afforded an opportunity to clarify, discuss, or revise their Statement of 
Qualifications/Proposal. 
 
The Cities reserve the right to accept or reject Statements of Qualifications and Proposals 
at its sole discretion.’ 
 
The Cities desire to select one company with whom to negotiate with the company 
submitting the next ranked proposals if it cannot negotiate a satisfactory contract with its 
first choice. 
 
The Cities may interview up to three of the top Respondents submitting proposals. 
 
The Cities believe that there is sufficient information contained herein and publicly 
available for qualified respondents to submit a responsive Statement of Qualifications and 
as such does not intend to respond to questions unless they are to the benefit of the 
Cities.  In addition, the Cities will not extend the deadline for submissions regardless of 
questions submitted by potential respondents. 
 
Each of the Cities will award a separate contract for the contracted services however it 
is intended that the proposals for both cities provide the same terms and conditions.  Any 
variation between proposals for each city shall be specifically identified. 

 
 



Ambulance Service Agreement – Bethany 

 

37 
 

 

Attachment II 
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Attachment III 
 

BUSINESS PARTNER/ASSOCIATE AGREEMENT 

 

The intent of the following provisions is to establish the permitted and required uses and 
disclosures of protected health information, thus allowing the customary business relationship 
between the City of Bethany, OK., (Business Associate), and CLV Enterprises, Inc., d.b.a. 
Samaritan EMS (hereinafter “Samaritan”) (a covered entity) to continue while protecting the 
information shared in the relationship.   

The Business Associate will: 

1. Not use or further disclose information other than as permitted or required by the contract 
or as required by law; 

2. Use appropriate safeguards to prevent use or disclosure of information other than as 
provided for by its contract; 

3. Report to CLV Enterprises, Inc.  any use or disclosure of information not provided for by 
its contract of which it becomes aware; 

4. Ensure that any agents, including a subcontractor, to whom it provides protected health 
information received from CLV Enterprises, Inc., or created or received by the business 
associate on behalf of Samaritan, agrees to the same restrictions and conditions that apply 
to the business associate with respect to such information; 

5. Ensure that all HIPAA laws and regulations are followed on a local, state and federal level; 
6. Make available protected health information in accordance with § 164.524 of the Final 

Privacy Rule; 
7. Make available protected health information for amendment and incorporate any 

amendments to protected health information in accordance with §164.526 of the Final 
Privacy Rule; 

8. Make available the information required to provide an accounting of disclosures in 
accordance with §164.528 of the Final Privacy Rule; 

9. Make its internal practices books, and records relating to the use and disclosure of 
protected health information received from, or created or received by the business 
associate on behalf of Samaritan, available to the Service for purposes of determining ’s 
compliance with this subpart; and 

10. Pursuant to the requirements of the Identity Theft Red Flag Rules promulgated under the 
Fair and Accurate Credit Transactions Act of 2003 (“Red Flag Rules”) found at 16 C.F.R 
Part 681 the Business Associate of Samaritan agrees to assume the following obligations: 
 

a. Business Associate agrees to ensure that its activities are conducted in 
accordance with reasonable policies and procedures designed to detect, prevent, 
and mitigate the risk of identity theft.    

b. Business Associate will ensure that any agent or third-party who performs services 
on its behalf regarding covered accounts, including a subcontractor, agrees to 
implement reasonable policies and procedures designed to detect, prevent, and 
mitigate the risk of identity theft.    

c. Business Associate agrees to alert of any red flag incident (as defined by the Red 
Flag Rules) of which it becomes aware, and the steps it has taken to mitigate any 
potential security compromise that may have occurred, and provide a report to 
Samaritan of any threat of identity theft as a result of the incident.  
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d. Business Associate authorizes termination of the Business Associate Agreement 
if Samaritan reasonably determines that Business Associate has violated a 
material term of this Agreement. 

e.   
11.  At termination of the contract, if feasible, return or destroy all protected health information 

received from Samaritan, or created or received by the business associate on behalf of 
Samaritan,  that the business associate still maintains in any form and retain no copies of 
such information or, if such return or destruction is not feasible, extend the protections of 
the contract to the information and limit further uses and disclosures to those purposes 
that make the return or destruction of the information infeasible. 

 

If Samaritan discovers a pattern of activity or practice of the Business Associate that constitutes 
a material breach or violation of the Business Associate’s obligation under the contract or other 
arrangement, may take reasonable steps to cure the breach or end the violation, up to and 
including termination of the Agreement. 

Agreed to this ___ day of ___________________, 2017. 

 

City of Bethany, Oklahoma    Approved as to Form and Correctness: 
 
By: ____________________________     _______________________________ 
       City Attorney, City of Bethany 
Title: ___________________________ 
 
Date: ___________________________  _______________ 
       Date 
Contract Number: _________________ 
 
 
CLV Enterprises, Inc.    
 
By: __________________________________  
 
Title: _________________________________           
 
Date: ________________________   
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